
Quote/Job No :

Date :

1 . This quote will expire 30 days from the date printed on page 1.  On the Way Up Pty Ltd may reprice quotes for orders received outside the 30 day timeframe.

2 . As at the date of the quote, all specified timbers were available.  On The Way Up Pty Ltd cannot guarantee that the timbers will continue to be available.  If the

timber becomes unavailable, On The Way Up Pty Ltd will notify the Client before work is started to find an alternative.   The Client agrees that On The Way Up Pty 
Ltd may issue a variation to the price.

3 . This quote is based on the staircase and/or parts described by the plans provided by or on behalf of the Client and the specifications set out above.   It is the 

Client’s responsibility to ensure that the plans and specifications are correct and conform to the Client’s requirements.

4 . If the Client seeks a variation of the design or specifications in this quote, or a variation from the plans becomes necessary,  On The Way Up Pty Ltd may vary

the price which has the effect of cancelling previously issued purchase orders.

5 . No work will start until On The Way Up Pty Ltd receives an order and/or deposit.  The installation timeframe is calculated from the time the order and/or deposit is

received.

6 . Once an installation date has been confirmed and booked, a cancellation/rebooking fee of $120 will be charged to a Client, payable on completion,   if: 

a) payments that are due remain unpaid by the installation date; or

b) the installer attends the Job Address and determines that it is not ready for the staircase and/or parts to be installed.

7 . If the quote requires payment on completion, the Client must pay the price, interest, variation and other charges to On The Way Up Pty Ltd in the following

installments: 50% deposit when the order is placed, 40% the day before installation and the balance 10% on completion.

8 . If the quote requires payment on terms, the Client must pay the price, interest, variation and other charges to On The Way Up Pty Ltd by the date due on the

invoice issued by On The Way Up Pty Ltd.
9. No sealing, painting and/or staining of the staircase and/or parts is completed by On The Way Up Pty Ltd.  Sealing and staining or painting of the

staircase and/or parts should be completed within 72 hours of installation to avoid the timber drying out .  Drying out of timber may cause cracking and

splitting. On The Way Up Ltd is not required to correct defects in the staircase and/or parts where sealing and staining or painting has not occurred

within 72 hours of installation.

10. Direct sunlight on the staircase and/or parts may damage the timber.  The Client acknowledges that any windows should be tinted or UV

protected. On The Way Up  Pty Ltd is not required to correct damage to the staircase and/or parts where sunlight has damaged the timber.

11. The Client acknowledges that timber is a natural living product.  Grain, colouring and texture varies between samples and on the staircase

and/or parts.  Variations to grain, colouring and texture are not defects and will not be corrected by On The Way Up Pty Ltd .  The Client

acknowledges and agrees to the use of one of the following grades of the timber indicated on the quote (and if no grade is indicated, the use of

NFG timber):

a) NFG (natural feature grade) which may have gum veins, borer holes and hairline cracks;

b) SG (standard grade) which may have minimal gum veins and borer holes; and

c) Sel G (select grade) which has very little gum veins and borer holes (if any).

12. The Supplier's Credit and Supply Terms and Conditions which the client acknowledges receiving form part of this quotation and in particular the
client acknowledges Clauses 15,16 and 17 of those Terms and Conditions -- Retention of Title and registration on the PPSR.

ABN: 25 119 735 778    ACN: 119 735 778
Units 19 & 20,  316 Brisbane Road, Labrador  QLD  4215 
PO Box 711, Arundel BC, Arundel    Qld   4214 
Ph: 07 5500 5333 Fax: 07 5500 5233
Email: office@onthewayup.com.au 
Web: www.onthewayup.com.au

We accept the Quotation and formally place this order. We acknowledge receipt of your Credit and Supply Terms and Conditions  and agree that they form part of and are to be read in 
conjunction with this Quotation and that we are to be bound by those conditions. 

SIGNED BY On the Way Up Pty Ltd ____________________________________________    SIGNED BY CLIENT: ________________________________________________________ 

NAME: ___________________________________________________________________     NAME: ___________________________________________________________________ 

POSITION: _________________________________DATE: _________________________     POSITION: ___________________________________DATE:_______________________

Client Legal Name:
Client Trading Name: 
Billing Address :
Email :
Job Address :
Supervisor Name & Mobile number:

Phone:

Mobile:

Fax:

_________________________________________________________________________________________________________




